C9 CIOUdnine USING OUTLOOK WEB APP FOR EMAIL

REALTIME

Using Outlook Web App for Email

PURPOSE

This guide covers the steps for using the Outlook Web App (OWA) to access your Cloudnine
Exchange email account via a web browser.

Because OWA is web-based, it doesn’t matter what type of computer you are on.

STEP 1
Open a web browser and go to:

https://outlook.office365.com/owa/cloudninerealtime.com

-~ STEP 2
Complete the following fields and click Sign In.

e Username: enter the full email address for your account

e Password: enter your email password
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