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Account

Balance

Balance 5 1302.00

Owverdue £1302.00

Credit 590.00

INVOICES MAKE PAYMENT

Last Invoice
Invoice Numbser 1792062
Total S77.00
Balance 577.00
Due 10/24/2018
Status agen

A Atormey Flex Uses 1 % 77.00 15

Downloads

Product Na Current Versi
me on

Avallable Version

AMICUS_APC_ Vers

AMICUS 2016 ton

DOWHLOAD

Quick Links

Manage Payment methods
shacus Private Cloud Knowledge Base
Abacus Law Knowledge Base

dumbcus Attomey Krowledge Base

Active Subscriptions

Subscription Product Quantity  Total Amount Ernd Oate

1734 AFC USER Z 3 3 60.00 Manthly

1734 ARG AGUS 3 5 78.00 Monthly

1734 MS OFFICE 3 § 50.00 Manthly

1734 AN WS 1GB 1 § 35.00 Manthly

1734 ZIMACTIVE 1 5 0,00 Monthiy

1734 ZAMACTIVE 1 $ 285,00 Monthiy

1734 APG AG S 1 5 47.00 Monthhy

1734 APCUSERZ 1 % 47.00 Monthly

1734 MS OFFICE i § 20.00 Manthly
Company Information 0
Client 1D 3434587

Crivelll and Barbati

2653 Nottingham Way ®10123
Hamilton N ORS19  US

Beta Tester Program

The Abacus Beta Program allows you 1o access betla versions of our
services and products ahead of the general public, It s easy 1o join and
easy to leave. To get started, sign up Tor the beta service(s) of your
choice

Product Name Status Enrgll/Cancel

AMICUS Interested @ @
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ABACUSNEXT

Account Dashboard

This is the main entry and navigation page within the Account Portal.

You can:

(1) Navigate to the main page

(2) View account home page

(3) Review active subscriptions

(4) Review your balance

(5) Review last invoice and make a payment

(6) Download available product versions

(7) Review company information and edit as needed

(8) Review the Beta Tester Program and enroll as needed

Account *—o oT

Balance Active Subscriptions «——— @)
Balance $1001.00 Subscription  Product Quantity ~ Total Amount End Date
Overdue $1001.00 1734 APCUSERZ 3 $60.00 Monthly
Credit $90.00
1734 APCAGUS. 3 §78.00 Monthly
INVOICES MAKE PAYMENT 4-——0
Last Invoice Company Information «——— (@) o
Invoice Number 1790372
Total $70.00 Client ID 5434581
Crivelli and Barbati
Balance $70.00 609-271-0164F]
Due as30/z018 2653 Nottingham Way #10123
Status open Hamilton NJ 08619, US
AMICUS ATTORNEY BDL USER 1 87000 uso

) 0 Beta Tester Program

The Abacus Beta Program allows you to access beta versions of our
services and products ahead of the general public. It is easy to join and

Downloads easy to leave. To get started, sign up for the beta service(s) of your
- e choice.
ProductNa  CurrentVersi o Varcion Product Mame Status Enroll/Cance l e
me on
AMICUS Not Enrolled @
AMICUS 2016 AMICUS-APCVET® (" ownLoap
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ABACUSNEXT

Make Payment

To make a payment, select Make Payment option from the Account page.

Now you can:

Account  Products Projects  Contacts  Support

(1) Review the current balance, open invoice totals, and account credit

(2) Select amount to be paid and payment method

(3) Review the Pay on Date

(4) Select Make Payment to submit payment

Make a Payment @)

Current Balance $911.00
Open Invoice Total $1,001.00
Unapplied Credit $90.00

Payment Methods e

® yysp Visaendingingsss

Amount e

@ Current Balance  * Your credit of $90.00 will be automatically applied

(O other Amount
O Prepay Amount
Select Invoice

1785394
1790037
1790038
1790056
1790057

1790372

Pay on date o

e 10/24/2018
. S

AbacusNext Portal Guide

07/11/2018

09/24/2018

09/24/2018

09/24/2018

09/24/2018

09/30/2018

$299.00

$70.00

$77.00

$77.00

$77.00

$70.00

Balance

$189.00

$70.00

§77.00

§77.00

§77.00

$70.00

L

§99.00

$70.00

$77.00

$77.00

$77.00

$70.00

$90.00

$0.00

$0.00

$0.00

$0.00

$0.00
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ABACUSNEXT

View Invoices

To view a list of all invoices, select the invoices link from the Account page.

By selecting an invoice, you can view details, download a PDF and make payment.

Account > Invoices

Invoices
Invoice Number T Currency Status Due Date Total Balance
1770883 usD Paid In Full 11/28/2017 $ 440.00 $0.00
1776496 UsD Paid In Full 02/20/2018 $4.00 $0.00
1778535 UsD Paid In Full 03/20/2018 $4.00 $0.00
1780575 usoD Paid In Full 04/20/2018 $4.00 $0.00
1782406 usD Open 05/20/2018 $4.00 $2.00
1784200 usD Open 06/20/2018 $4.00 $4.00
1784427 UsD Paid In Full 06/27/2018 $65.17 $0.00
1784433 uso Paid In Full 06/27/2018 $299.00 $0.00

ems per page: 10 - 1-8of8
Account > Invoices > Invoice Details
Invoice Details
Inveice Number 1776496
Total $4.00
Balance $0.00
Due 02/20/2018
Status Paid In Full
Microsoft Office 365 Suite Pro Plus 1 $4.00 usD

'e Y
| CANCEL )
. S/
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Here you can:
(1) Review Name, Account Passphrase, Phone, Email, and Address

(2) Select Save to apply the updates

ABACUSNEXT

Edit Company Information

Edit Company @)

Account  Products

To edit your Company information, select Edit Company from the Account page.

Account Passphrase

;“-‘qllvu-s;rs will be required 1o provide this passphrase when contacting Abacushext.

609-271-9164

ESEE55a500] | or BEEEaSEeaa] | =xt 5555

ferivelli@cbnjlaw.com

2653 Nottingham Way

#10123

Hamilton

us * NJ

* 08619

& ( CANCEL )

AbacusNext Portal Guide
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ABACUSNEXT

Sign up for Software Beta Program

To request to join an open AbacusNext Beta program, you can Enroll from the Account page.

Beta Program submissions are received by the product team, reviewed and approved so that you receive Beta

software versions as they become available.

Beta Tester Program

The Abacus Beta Program allows you to access beta versions of our
services and products ahead of the general public. It is easy to join and
easy to leave. To get started, sign up for the beta service(s) of your
choice.

Product Name Status Enroll/Cancel

Shane Not Enrolled

Enroll in Beta Tester/Program

nd conditions
TONS GOVERNING Al

Beta Program Te

HS AND

cUS DATA SYSTEMS, INC.’S BETA TESTER PR

ons govern all aspects of Beta Tester’s participation in the Abacus Data Systems, Inc.’s Beta

1.@ SCOPE. These Terms and Condi
ata Systems, Inc. shall be referred to as “Abacus” and the a Tester Program shall be referred

Tester Program. Hereinafter, Abacus
to as “the Program.”

2.9 EFFECTIVE DATE AND TERMINA]
2.1 Effective Date. Beta Testgl’s participation in the Program shall commence on the date that abacus confirms in writing that
Beta Tester has been accepted intff the Program.

Tester’s participation in the Program at any time by providing written notice

2.2 Termination. Either pa may terminate Beta
ipaticn in the Program shall terminate wherein Beta Tester nc longer has an

to the other part Furthermorey Beta Tester’s par
active subscription or maintenmance Plan (where applicable) for Abacus products.

3.9 BENEFITS TO BETA TESTER. Beta Tester will receive: early access to new features and functicnality of Abacus products or
services Beta Tester agrees to test (and which Abacus, at its seole discretion, suthorizes Beta Tester to test); direct access to the
abacus Development Team for the particular product(s) or service(s) Beta Tester is testing; and direct acce: i
service eEngineers for that product{s) or service(s) Beta Tester is testing. Beta Tester’s use of the parti
service shall otherwise be governed by the applicable Terms and Conditions or End User License Agreements a
particular product(s) or service(s), r Beta Tester’s license to use the particular eeta product or servi
notification the particular Beta project is complete.

4.8 BETA TESTER QUALIFICATIONS AND RESPONSIBILITIES

. Beta Tester participation in the Program is contingent upon Beta Tester having an active and valid
ntenance Plan (where applicable) for Abacus products or services.

4.1 Qualifi
subscription or

4.2 Responsibilities. As a participant in the Program, Beta Tester shall have the following responsibilities:

(a) Installatio where applicable, Beta Tester shall allow Abacus
products and/or services on Beta Tester’s server, network or e
from when the new version of the agreed upon Abacus product or

is applicable) within three (3) business d
able. This can be installed in Beta Tester’s

D By submitting this information, you are applying to participate in the Abacus Beta Tester Program. If accepted to participate in

the Abacus Beta Tester Progream, you hereby acknowledge such participation shall be goverened by the Beta Program Terms &

Conditions
* = Required Field

-

N
CANCEL | SUBMIT

/

.
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Beta Tester Program

The Abacus Beta Program allows you to access beta versions of our
services and products ahead of the general public. It is easy to join and
easy 1o leave. To get started, sign up for the beta service(s) of your
choice.

Status Enroll/Cancel

Interested ® @

November 29, 2018
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Create Support Ticket

Support tickets can be used to add users, applications or files. They can also help with account or
password resets.

To create and manage support tickets:

(1) Select Support on the top menu ribbon

(2) Review support ticket area

(3) Under “New Ticket” section, create a New Support Ticket by entering the following information:
e Subject, Type, Product, Category, Message, CC

(4) Under the “Tickets” section, you can review all your open submitted tickets
e Select the ticket desired and it will open the ticket for review.

You may also find the following support forms helpful: https://www.cloudninerealtime.com/service-
forms

ABACUSNEXT Account  Products  Projects  Contacts  Support

Support sr— e T
New Ticket ~—— €
Subject * &
Type * A Product * - Category * - o
Frank Crivelli ~  609-271-9162 @J

555-555-5555[F

ESEESESERElF | =1 5555

* = Required Field

Tickets «—— o

Case Number Keywor Open - Q c’

Case Number | Subject User Incident Date Assigned To Status

N450350 manjari test Frank Crivelli 10/09/2018 Quinn Sellers Not Started
N450335 test Frank Crivelli 10/04/2018 Amicus Client Services Not Started
N450334 testlD Frank Crivelli 10/04/2018 Abacus Client Services Not Started

AbacusNext Portal Guide November 29, 2018
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ABACUSNEXT Accoutt Products  Projects  Contacts  Support

Manage Open Tickets

To review open support tickets under the Tickets section, click on an open ticket to get to the Ticket
Details screen to review the following information:

o Ticket Details (e.g. No, Subject, Product, Assigned To, Status)
e Problem description

e Solution

e History

You can also add comments to provide additional information for an open ticket.

/0\ B A C U S N E : T Account Products Projects Contacts Support

Support > Ticket Details

Ticket Details

Number N450223

Subject New Amicus Attorney Installation
Product

Assigned To AbacusLaw Professional Services
Status In Progress

Problem

Need help updating billing information

Solution

Directions given to make billing update and verified updated and payment made

40 History

10/29/18, 9:05 PM Frank Crivelli Thank you for your help!

AbacusNext Portal Guide November 29, 2018



ABACUSNEXT Accoutt Products  Projects  Contacts  Support

Contacts Management

To review and update your Contacts:

(1) Select Contacts in the top menu ribbon

(2) Go to the Contacts List

(3) Search for a specific Contact (e.g. Active, Inactive, All)

(4) Review the contact details (e.g. First/Last Name, Status, Portal Access Role, Email, AbacusLaw User,
Operator Code)

(5) Click on “Add New” to add a new contact.
(To Edit a contact, you can click onto the existing contact)

ABACUSNEXT Account  Products  Projects | Contacts  support

Contacts -s————— e To

Contacts List
Contacts (s )+
(3

Active -Q o

First Name Last Name Status Portal Access Role  Email (UserName)  AbacusLaw User Operator Code
Frank Crivelli Active Portal Manager ferivelli@cbnjlaw.com Mo
Heather Cordl Active User hcordo@cbnjlaw.com Mo
Michael P. DeRose Active User mderose@cbnjlaw.com Mo
Frank M. Crivelli Active User nynjlaw@aacl.com No

manjari12@abacusnext.
com

Manijari mishra Active Account User No

AbacusNext Portal Guide November 29, 2018
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Add New Contact

To add a new Contact, select Add New Contact from previous screen, enter the information and Save.

e Email (User Name)
e Password
e  First Name; Last Name

e Title
e Phone
® Role

Contacts > New Contact

New Contact

Last Name *

609-271-9164
551555555 7 | o BESEEETSEEE]F | =1 5555

* = Required Field

SAVE I/ CANCEL \I
. /

AbacusNext Portal Guide November 29, 2018



ABACUSNEXT

Add New Contact

Create a new Client Group that can be associated to the new Contact.

To do so:
(1) Select Products in the top Menu
(2) Go to the Products screen
(3) Go to the Client Group in the top right corner
(4) Click on Add New to add a new Client Group
1. The New Client Group screen opens.
2. Enter the Client Group.
3. Select OK to save the new Client Group.

ABACUSNEXT

Account  Products Projects  Contacts  Support

Products --—e

Products e—- APC Client Groups e_. o

Product Name Quantity Start Date Status
Doacus Private Cloud 4 06/27/2018 Active
?&ﬁ?;ﬁ’:gﬂ“ I 02/20/2018
APC Laptop 1 06/27/2018
APC Laptop . 07/17/2018

AbacusNext Portal Guide

Client Group ID T Client Group Name

323619432-CG007 Antoine test

November 29, 2018



ABACUSNEXT Account  Products  Projects  Contacts  Support

Edit Contact

To edit an existing Contact, click on a contact to edit the information and Save.
You may edit the following:

e Email (User Name)
e First Name; Last Name

e Title
e Phone; Address
e Role

® |nactive (set to Inactivate contact)

Contacts > Edit Contact

. Inactive
Edit Contact O
ferivelli@cbnjlaw.com &
Frank

Crivelli

Title *

609-271-9162
ESSISS5S55s( | or FESTSEEaass( | =<1 5555

Address1*

us ~ State or Province * v Zip*

Portal Manager -

* = Reguired Field

SAVE I/ CANCEL \I
. S/

AbacusNext Portal Guide November 29, 2018
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View Licensed Products

To view Product details at any time, access your personal Products page.

To do so:
(1) Select Products in the top Menu

(2) Go to the Products screen and review the subscribed Product Name, Quantity, and Start Date

(3) Go to the APC Virtual Machines section and review the VM details

ABACUSNE :T Account = Products  Projects Contacts  Support

Products e

Products

lo

APC AbacusLaw Gold User 01/07/2015
Additional 1GB Memory 1 06/22/2015
Additional 1GB Memory 08/29/2018
Additional 106B 0S Disk Space T 08/10/2015
Additional 10GB OS Disk Space 1 01/19/2016

APC Virtual Machines «———— e

ADS-5434581-01

ADS-22360733-01

RR R

C9-Lab02-RDO1

AbacusNext Portal Guide
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ABACUSNEXT

14

View Professional Service Projects

To review Project information at any time, you can access your personal Projects page.

To do so:

(1) Select Projects in the top Menu

(2) Go to the Projects area

(3) Under Projects section, review all outstanding Projects. Clicking into a specific Project will display its
details and status.

ABACUSNEXT

Projects e o

Projects e

Project Name 1 Type Status Start Date Projected End Date Hours Purchased Remaining Hours

323619339_100000460_ 2 - Active 10/18/2018 10/18/2018 21 145

sb2 demot1 :

323619339 - APC APC Cancellation In Pragress 03/01/2018 03/17/2018 0 6
Project - 48369

sb2 demot1 :

323619339 - APC APC Miscellanecus In Pragress 01/11/2018 01/26/2018 0 0
Project - 50668

sb2 demot1 :
323619339 - PS Project
- 42446

sb2 demot1 :
323619339 - PS Project
- 48167

sb2 demot1 :
323619339 - P5 Project
- 49601

sb2 demot1 :
323619339 - PS Project Amicus to Abacus In Progress 03/08/2018 03/31/2018 0 o]
- 51595

sb2 demot1 :

323619339 - PS Project Closed 01/29/2018 0 a
- 60732

ProServ Upgrade - Closed 10/19/2017 10/19/2017 0 2
Abacus

ProServ Implementation | o g ees 03/05/2018 03/31/2018 0 0
Abacus

ProServ Upgrade -

. R
Abacus In Progress 03/01/2018 03/31/2018 0 45

AbacusNext Portal Guide November 29, 2018



ABACUSNEXT

Account  Products Projects  Contacts  Support

Projects Details & Gantt Review

(1) Inthe Project Details screen, you can review the following:
e Name (of Project)

e Type (of Project)

e Status

e Owner Name and Email

e Hours Purchased | Estimated Hours
e Start Date | Projected End Date

e Progress %
(2) A Gantt Chart view of the project is right below with all the associated tasks.

Projects > Project Details

Project Details )

sh2 demot1

TASK
task1
milestone2
milestone

milestone : task3

START DATE END DATE

03/01/1

03/01/1

03/01/1

03/01/1

18

18

18

18

03/01/18

03/01/18

03/01/18

03/01/18

AbacusNext Portal Guide

3 hours

1 hour

1 hour

1 hour

323619339 - APC Project - 48369 e

DURATION PROGRESS

0.00%

01 MAR

task1

milestone2

milestonel

milestone : task3

02 MAR 03 MAR

November 29, 2018
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Virtual Machines Review

(1) To review Virtual Machines Details section, select Virtual Machine Details and review the following:
e CPU Usage

e Drive C: Disk Usage
e  Physical Memory
** Please note that some of the follow is future functionality for C9 environments.

ABACUSNEXT Account Products  Projects  Contacts  Support

Products > Virtual Machine Details

APC Virtual Machines Details ~ +————— @)

ADS-5434581-01 v

@& cru Usage Load 0% (5 min average) .,
Q Drive C: Disk Usage Free: 71.08 GB (40%), Used: 108.40 GB (60%), Total: 179.48 GB ,
& Physical Memory Free: 9.164 GB (76%), Used: 2.835 GB (23%), Total: 11.999GB ,

AbacusNext Portal Guide November 29, 2018



CPU Usage Review

(2) You can expand the CPU Usage section to review the following:
e Virtual Machine ID
e 5 Minutes Average Load

® Time Range (e.g. last 30 days, etc.)

Products = Virtual Machine Details

APC Virtual Machines Details

@& cPUUsage e

W

-1

T T T T T T T T T T T T T T T
Sep23 Tue25 Thu27 Sat23 October Wed03 Fri05 Oct07 Tue09 Thu11 Sat13 Mon 15 Wed17 Fri19 Oct21

AbacusNext Portal Guide

ADS-5434581-01 v

Load 0% (5 min average) ~
last 30 days -

W5 min avg Load

5 min avg Load
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ABACUSNEXT Account  Products  Projects  Contacts  Support

Drive C: Disk Usage Review

(3) You can expand the Drive C: Disk Usage section to review the following:
e Virtual Machine ID
e C:\ Used Space (e.g. Free, Used, and Total)

® Time Range (e.g. last 30 days, etc.)

Products > Virtual Machine Details

APC Virtual Machines Details

® cPU Usage

@ Orive C: Disk Usage e Free: 71.08 GB (40%), Used: 108.40 GB

1209 W C\ Used Space
119

118

17 =

1134
112
11 4
110 -

109 ~

108 =

107 <

T T T T T T T T T T T T T T T
Sep23 Tue2S Thul2? Sal29 Oclober Wed03 Fri0S ©Oct07 Tue09 Thuil Sal13 Mon 15 Wed 17 Fri19 Ot 21

AbacusNext Portal Guide

ADS-5434581-01 v

last 30 days v

W% C:\ Used Space
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